[image: ]Canine Companionship terms and conditions
I hereby agree to
· Giving all details about my animal to Ellie Stallabrass pre-certified clinical animal behaviourist and owner of canine companionship.
· All details about owners, dog/cat names, addresses etc. will remain confidential.
· Ellie Stallabrass can use the basic information for accredited purposes for certified clinical animal behaviour only details shared are the problem behaviour, analysis, treatment plan and basic animal details such as species, breed, age and neuter status.
· I acknowledge Ellie Stallabrass is pre-certified and gaining full certification once enough cases, however is qualified to do their own cases and has a BSc (hons) animal behaviour and MSc clinical animal behaviour. 
· I agree to take on board all suggested treatment to help my animal and any advice not taken on board is at owners own risk, this includes the risk of the animal attack on people or dogs, if the advice is not taken on board from what is suggested, then the risk of an accident is the owners responsibilities. 
· I agree that if Ellie Stallabrass believes there is a risk to the animal or child, they have a right to break confidentiality for the safety of others.
· I agree that full payment is to be paid before any consultation. If the owner has paid for a full package including follow ups and the owner is  to cancel it, there is no refund available, unless Ellie Stallabrass has decided a follow up is not necessary anymore. 
Please sign and date here to agree to terms and conditions above…
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